
SUMMARY ANNUAL REPORT 

2018-2019 

 

  



Page 2 of 12 
 

What we did in 2018-19 and what it looks like in practice? 

All these services can be accessed by anyone living in the area at no cost - 

except where stated otherwise. 

 

Trained staff help local people get the 

benefits they need – in 2018 we secured 

over £160,000 in benefits for local, young 

and old alike. 

 

Memory Cafés every Tuesday at the Baptist 

Church in Ivatt Road – supporting those with 

memory issues and their carers. In 2018 we 

introduced our nurse led Dementia Liaison 

service. 

 

Our volunteer drivers take local people to 

health appointments at outpatients in 

hospital, the GP practice and others. They 

wait then bring them home.  We ask for a 

donation to cover the driver’s running 

costs only. 
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Nurse, Andie Day has now been running our 

Palliative & Cancer Care Liaison service for over a 

year - in that time she has helped 40 people 

through this difficult time in their lives. Her support 

and advice is for those with the diagnosis and for 

their family. 

Our lunch clubs provide a regular time during the 

week for over 55s to meet, socialise and enjoy a 

wholesome home-made meal, with pudding, tea, 

coffee and biscuits.  We charge £5 per meal.  

 

We have 4 volunteer counsellors who between them 

support 12 clients at a time with their issues.  Each client 

can access a bespoke 10 week programme to help them 

through their issues. 

 

We liaise closely with the NHS to support over 60s 

with their discharge from hospital.  This might involve 

shopping, speaking to clients about their needs and 

ensuring they have the support they need. 

 

We also work with young people at the Academy adding to 

the support the school is able to offer their students. This 

programme is now in its 8th year.  
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WHERE OUR CLIENTS LIVE 
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WHERE WE SPEND OUR RESOURCES 
 

 
 
 
Major benefactors: 
 

 Dartmouth United Charities 

 Claire Milne Trust 

 Hadley Trust 
 
 

  

Helping younger 
clients with complex 

social needsSupporting the 
elderly

Helping those with 
Specialist Health 

needs
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Chair’s remarks - 2018-19 

This has been another very busy year, when is it not? 

Our traditional services, lunch clubs, memory cafés and transport continue to be in 

high demand while increasingly having to pick up where gaps exist in town.  This 

year we launched our Home Help Service and in the autumn we will be employing a 

Community Mental Health Worker having just been awarded a National Lottery 

Awards for All grant for this purpose. 

As the NHS and social care sectors struggle with demand we see more that needs to 

be done. 

Specialised health work has built up over the past eighteen months so we now 

employ two part-time nurses, helping those with cancer, dementia and the end of life. 

In the social care arena we help clients with their benefits, disabilities and advocate 

for support from Physios, Occupational Therapy, housing departments, utility 

companies, etc. 

Three months ago we launched a Home Help service aimed at enabling people to 

maintain their independence.  This is a new service that we charge for, to cover 

costs only, and its initiation has been supported by a grant from Devon County 

Council.  We already supply 35 hours weekly to the community and this grows by the 

week.   

As always we could not do any of this work without the generous support of all who 

raise money for us and our major benefactors, Dartmouth United Charities, The 

Hadley Trust and the Claire Milne Trust.  So much of what we do could not be done 

without all the time and contributions of our wonderful volunteers, thank you to every 

one of them! 

  

 

Dee Nutt, MBE - Chair of Trustees 
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All charities have aims, ours are: 

Our aims are to “support those in need in Dartmouth and the 

surrounding villages”. 

Detailed breakdown of key activities: 

  2017-18 2018-19 

Support activities Client interactions 

Memory Cafés 484 606 

Lunch Clubs 2197 2218 

Other 313 309 

Befriending 380 547 

Shopping 47 580 

Transport 1876 1598 

Total 2314 2754 

   

  2017-18 2018-19 

Specialist support activity with individuals Client interactions 

Palliative and Cancer Care Liaison Service 132 1151 

Dementia liaison service 0 228 

Dartmouth Caring Counsellors 110 190 

DC home help service 0 10 

Total 242 1579 

   

  2017-18 2018-19 

Support activity with individuals Client interactions 

Client info from Virtual Ward 34 19 

Telephone Befriending 8 40 

One off email 68 564 

Phone Call 945 1770 

One off Post 13 26 

Visited client 395 766 

Client visited the Office 163 225 

Personal Contact 27 29 

Home from Hospital contact 364 407 

Other 218 203 

MDT meeting 6 27 

Total contacts 4093 4463 

   

Total interactions with clients 9643 12929 

Percentage increase  34% 
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CLIENTS 

Help for 

individuals 

 

GROUP 

ACTIVITIES 

 

ACTIONS 

 

TRANSPORT 

 

400 

 

 

  SPECIALIST SUPPORT  - three 

quarters of referrals need this 

 

 

 MINOR SUPPORT AND ADVICE 

– other quarter of referrals 

 2600 GROUP ATTENDANCES  

 

 300 CLIENTS  

 1000 ROUND TRIP JOURNEYS,  

o 20/WEEK 

 

KEY 

OVERALL 

125 

300 
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WHAT IS IT? 

 

RESOURCES 

 

 30 Volunteers 

 Staff time 

equivalent to one 

full time  

 

 

 Staff time 

equal to four 

full timers 

 

 

 4 trained 

volunteers 

 35 Volunteers 

 Staff Co-ordinator 

 Nurse led dementia support and palliative 

and oncology care and support 

 Liaison and advocacy for clients with care and 

health services 

 Carers 

 Support with hospital discharge 

 1500 hospital visits 

 300 local health visits 

 

 Lunch Club  

 Memory Café  

 ViP reading group 

 

ACTIVITIES 

13,000 INTERACTIONS WITH 

OVER 750 DIFFERENT CLIENTS 

 Supporting people with officialdom: 

o Benefits 

o Housing 

o Disability 

o Utilities 

o Home Help service 
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Treasurer’s Report - 2018-19 

Thanks to the continued generous support of our benefactors Dartmouth Caring 

remains in a strong financial position, and was once again able to expand its 

services during the year.    

Our sources of income are varied, but the majority is naturally irregular in nature.   

We thus have to maintain reserves to enable activities to continue through what can 

be months of modest income.  In the event that income reduces and continues at a 

lower level the reserves give a period of grace in which to adjust our activities 

without unduly disturbing services to clients. 

Our policy is to aim to hold undesignated reserves of between 60% and 80% of 

annual expenditure.  The level of reserves is only indirectly in the Trustees control – 

we are able to increase services as the reserves rise, but equally have to reduce 

services if the reserves become uncomfortably low.  At the year end the 

undesignated reserves stood at 63% of annual expenditure. 

The trustees are very grateful for the continued support of our donors, large and 

small.   

 

 

 

David Flowerday - Treasurer  
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Dartmouth Caring 

 

Statement of Financial Activities 

 

 Year ended 31 March 2019 

   2019     2018   

 Unrestricted 

funds 

Restricted 

funds Total funds Total funds 

Note £ £ £ £ 

Income and endowments 

Donations and legacies 3 204,408 7,250 211,658 164,222 

Charitable activities 4 25,112 – 25,112 29,694 

Fundraising income 8,362 – 8,362 5,783 

Investment income 5 1,905 – 1,905 1,703 

 ───────── ─────── ───────── ───────── 

Total income 239,787 7,250 247,037 201,402 

 ═════════ ═══════ ═════════ ═════════ 

Expenditure 

Expenditure on fundraising  7,796 – 7,796 3,643 

Expenditure on charitable activities 6 227,156 9,250 236,406 201,057 

 ───────── ─────── ───────── ───────── 

Total expenditure 234,952 9,250 244,202 204,700 

 ═════════ ═══════ ═════════ ═════════ 

 

 ───────── ─────── ───────── ───────── 

Net income/(expenditure) and net 

movement in funds 4,835 2,000 2,835 (3,298) 

 ═════════ ═══════ ═════════ ═════════ 

 

Reconciliation of funds 

Total funds brought forward 158,400 2,000 160,400 163,698 

 ───────── ─────── ───────── ───────── 

Total funds carried forward 163,235 – 163,235 160,400 

 ═════════ ═══════ ═════════ ═════════ 

 

The statement of financial activities includes all gains and losses recognised in the year. 

All income and expenditure derive from continuing activities. 
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Dartmouth Caring 

 

Statement of Financial Position 

 

 31 March 2019 

 

 2019   2018 

Note £ £ £ 

Fixed assets 

Tangible fixed assets 11  5,100 8,082 

 

Current assets 

Debtors 12 6,379  21,243 

Investments 13 85,995  106,173 

Cash at bank and in hand 96,958  55,982 

 ─────────  ───────── 

 189,332  183,398 

 

Creditors: amounts falling due within one year 14 31,197  31,080 

 ─────────  ───────── 

Net current assets  158,135 152,318 

  ───────── ───────── 

Total assets less current liabilities  163,235 160,400 

  ───────── ───────── 

Net assets  163,235 160,400 

  ═════════ ═════════ 

 

Funds of the charity 

Restricted funds  – 2,000 

Unrestricted funds  163,235 158,400 

   ───────── ───────── 

Total charity funds 17  163,235 160,400 

   ═════════ ═════════ 

 

 

THE COMPLETE REPORT WITH FULL SET OF ACCOUNTS IS AVAILABLE BY CONTACTING 

THE MANAGER OR VISITING THE CHARITY COMMISSION WEBSITE. 

 


